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Who are we?

Internationalized (ca, es, en)
Localized

Virtual

University

Library



A virtual library

Digital, Hybrid and Virtual

Content + Services
— loan service
— reference service
— user training
— document supply service



The library on 2010

15 years old

21 people

5 technical librarians

56.196 potential users

818.938 visits including all tools (+27%)
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Nou mimero del butlleti WO

Es publica el nimero del mes de maig del butlleti WOK, revista
de comunicacio interna de la nostra universitat. Llegiu-lo si voleu
.| estar al dia del gue passa en aguesta institucio. [+]

La UDC participa al Premi Factor Huma Merce Sala

La Universitat €s patrona de la Fundacio Factor Huma i
assistira a la cerimonia de liurament del premi, gue reconeix
una empresa que destaqui pels seus valors. [+]

La UOC, més visible que mai als Jocs Interempreses
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Universitat. Els Jocs tambeé es podran seguir per Facebook i
Twitter. [+]
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Didactic modules

Objectius
Bibliografia
Navol de conceptes

© Fundacié perala
Universitat Oberta de-

Catalunya

mium

1.1.1. Qué és la comunicaci6?
1.1.2. Per qué parlar dels tipus

1.1.3. Com distingir un tipus de comunicacié?

De la comunicacié de masses a la comunicacié meditica

Mbdul 1> 1> 1.1 > 1.1.2. Per qué parlar dels tipus de comunicaci6?

Per qué parlar dels tipus de comunicacié?

En el llenguatge col-loquial, distingim entre diversos tipus de comunicacio. Parlem de comunicacié
parlada i escrita, de comunicacié interpersenal o institucional i de comunicacié cara a cara o
massiva, perd, també, de comunicacid telefonica i informatica. No sempre fem servir el mateix criteri
per a distingir entre un tipus de comunicacio i un altre. Aquest fet provoca confusia.

En el nostre cas, si ens proposem utilitzar la sociologia per a estudiar la comunicacié de masses, en
primer lloc necessitem definir-la amb precisié. Hem de trobar algun criteri, o potser més d'un, per a

deixar clar que les converses telefoniques no formen part del nostre objecte d'estudi, perd si que en
formarien part els mijangant Internet. De la mateixa manera, hem de saber perqué la sociologia de

la comunicacié que volem fer no s'ocuparia d'un espectacle massiu com és un partit de futbol, perd

si de la seva retransmissio per la televisio.

Necessitem definir la comunicacié de masses per a deixar clar quin és
l'objecte d'estudi de la sociologia de la comunicacié de masses.

© Fundacio per & I8 Universiat Oberia e Catalnya H
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Virtual library.

Search |Cat.alng ¥ | by |Ke'.rwnrd Y |

NEWS

EH RSS

23/05 The Library takes part in the M-Libraries Conference

23/05 UOC Authors Report on 02, the UOC's institutional

repository

23/05 The Tesis Doctorals en Xarxa portal updated

02: INSTITUTIONAL REPOSITORY

UOC repository:
search and publish

Oz

eBOOKS

eBooks:
cansultation and loan services

e-books \\

SUPPORT FOR RESEARCH

Publishing via RECERCAT

Publishing via TDX
Journal impact factor

RefWorks: reference manager

SERVICES

The library replies
Document supply service (DS5)

Training

CATALOGUE

Q Access to the catalogue | D The mobile catalogue
Consult the UDC's collection of books and DVDs
Consult the recommended reading for each subject

ELECTRONIC RESOURCES

Q) Simple search | advanced search
Databases

Journals

eBooks

Encyclopaedias

Final projects (TFC)

Free trials

DOSSIERS. Brenda Gourley. Doctor honoris causa
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Many satellite tools

Catalog

Electronic resources
Institutional repository
Ebook website

X7 .,\ ;3
Library labs website Y/ WﬂR ofthe
Techlibnotes blog “ S ATELLIT ES
Bibliographic new W 24 N 1 Q@ .

releases



Redesigning the library

nformation gathering
Planning

Design
Developement
Content creation
Testing

Maintenance




Information gathering

Purpose

Goals

Target audience
™ Content

Campus
m Other

4% 30,

22%

71%



Where do they go to?

10.

Landing Page

lcathome . html
fesp/home hitml

lfeng/home html

Page
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B /eBooks/txt
lcatlserveisiserveis02_G.html
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Icatiserveisiserveis01_F_B.html
leatiopacfopac0l.html
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23,050
6,552
6,003
5,744
3632
3,015

Exits

41.88%

17.30%

4.20%

1.19%

1.09%

1.05%

0.66%

0.55%

0.47%

0.46%

Entrances.). Bounces
280417 196,729
116,023 81,627

2,237 1412

Contribution to total:

41.88%

g ——

\-0.46%

Bounce
Rate

67.97%

70.35%

63.12%



Who is searching what?

0.46

¢ JUOC e

m Visits with search

= Visits without Virtual library.
sea

99.54



Library tools visits




What we want it to be?

Dynamic web pages
Flexible

Decentralized content
management, daily updated

Highly integrated with other
tools, central search

Data-driven web pages

HTMLS + CSS3

API

Multilingual: content + metadata
Multiprofile

Credibility




What they want it to be?

Collaborative & participative

User (classroom) centered
Graphically modern, engaging website
Subject oriented browsing

Single search box

Open to all users
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Graphic design
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FORMACIO
La BUOC en 5 minuts

Lorem ipsum dolor sit amet, consec
isus neque, elementum at ullrices i

tur adipiscing elit. Nam
sagitis eget tellus.

Integer ipsum velit, Iaoreet nec aliqust at, viverra sit amet
magna. Phasellus diam purus, adipiscing vitae scelerisque
vel, iaculis a lacus.
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Biblioteca Co
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‘amet, consectetur adipiscing
slit. Lorem ipsum dolor.
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SJUOC o ooens
biblioteca
virtual

coneicnos »
&z temes

40 materials
it > ateriais - Bases ds dac

Bases de dades

Lorem ipsum dolor sit amet, adipiscing elit. ut purus. trisque cras
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> Consectatur adipiscing el

» Cras accumsan viverra libero

> Sitamet uitricies orci portitor non

> Suspendissa potenti

» Ut sagits ante erat, et mollis mauris

queé es comenta...

£
£

FA7DIES Liuis Argemi
Nom del recurs

Lorem ipsum dolor sit amet, lorem
ipsum consectetur adipiscing

FA10DIES Laura Hortes
Nom del recurs

Lorem ipsum dolor sit
ipsum consectetur adipi

et, lorem
9

FA1 MES Giselda Foncuberta
Nom del recurs

Lorem ipsum dolor sit amet, lorem
ipsum consectetur adipiscing el

7 DE SETEMBRE doaquim Ibdnez
Nom del recurs

Lorem ipsum dolor sit amet, lorem
ipsum consectetur adipi

> tots ols comentaris




Why Drupal?

Open Source CMS
Modular

Themed

Wide community
Frequently updated
Many libraries using it

Rather complex

Difficult content edition
by default

Steep learning curve



Structuring it with Drupal

Block-oriented
structure

Custom theme

New functionalities
as modules

Use of different

Universitat Oberta
de Catalunya
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19.11.08 Robert Olius.

10.11.08 Laura Garrigues
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Ultrices id
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Integer ipsum
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Pellantescue eleifend risus vitae augue laoreet faciisis. Nunc lacinia justo sed leo commodo mattis. Sed fringilla
posuere pulvinar. Suspendisse risus lorem, porttitor ac commado nec, aliquam biandit tortor.

Rotifics comentarl indegut

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque eleffend risus vitae augue laoreet facilisis. Nunc
adips

lacinia. forem justo sex mattis.

ipsum aliquam biandit tortor.

4
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Explora la BUOC
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Content creation workflow

Create
Edit
Validate
Preview
Publish
Versions



The resources

Unhersliat Ohieita Inici | Espafiol / Englist erca
U0 Ly T =

Bonvinguda, Alicia. Sou 1455 usuaris connectats  surt

Harvest data biblioteca

v"-tual que vols trobar? [2)

coneix-nos »

L]
n n n & temes &5 serveis B formacio & la meva biblioteca
O O I g u a a Inici > Mater dquisicions > Fitxa recurs. # fes una consulta  entraal xat

Nom del recurs &

Lorem ipsum dolor sit amet, adipiscing elit. urus. tristique.

g
Gras et sem at odio p. Lorem ipsum dolor sit amet, cnnmclﬂmsrddlpascmg elit. Suspendisse ut purus.
Suspendisse tristique. Cras et sem at adio p.

Single and simplified
metadata register

Search engine layer:
resources + web content

Solr

Integer ipsum velt, laoraet nec aliquet at, viverra
sit amet magna. Phasellus diam purus, adipiscing
vitae scelerisque vel, iaculis a lacus.

5 comenta (0] ® racomana (4)

01230

T 19:3a Montserrat Garcia
Donec digrissim oM oror. Donec Iectus WD, eMpar i, cursus vtae, slsifend n isus. Aensan
turpis. malesuada ligula. Magcenas arcu lacus, bibendum in,
premm % imperdieta, augue Vivamus lorem velit, placerat non, poita sit amet, iaculls hec, est.
Vivamus neque. Maecenas arcu lacus. bibendum in, pretium Ui, imperdiet 2, augue... > segueix liegint

15:01 Nom usuari
Bonecclgrissin omere ttor Donec lectug s tampoc K, cirsus i, slollend n fous Asngen
turpis. Mar malesuada ligula. lacus, bibendumin,
pretium ut, |mpeimel a, augue Vivamus lorem velt, placerat non, mrta sit amet, aculs nec, est
Vivamus neque.

AHIR Nom
Donec dgniss omere ortor. Donec lctus wpis, termpor i, cursus vias, isfend i, fsus. Asnean
turpis. Mauris malesuada ligula bibendumin,
pretium ut, imperdiet a, augue Vivarnus lorem velt, placerat non, per!a e
Vivamus neque. Maecenas arcu lacus, bibendum in, pretium Lt, imperdiet 2, augue... » segusix llsgnt

FA3DIES Nom usuari
Donec dignissim ornare tortor. Donec lectus turpis, tempor id, cursus vitae, eleifend in, risus. Aenean
trpis

FA 5 DIES Nom usuari
Donec dignissim ormare tortor. Donec lectus turpis, tempor id, cursus vitae, eleifend in, isus. Aenean
turpis. Mauris ultricies quam malesiada ligula. Vivamus neque. Maecenas arcu lacus, bibendumin,
pretium ut, imperdiet a, augue. Vivamus lorem velt, placerat non, parta sit amet, iaculis nec, est.

F Vivamus neque.

Q1230

ions figurades
Traba o e curs

Explorala BUOC

Agenda
Premis | reconeixements Bit, Praesent a metusat




The library services

About the service

Service conditions
FAQ

¢JUOC s

biblioteca |
virtual qué vols trobar?

coneix-nos 3

@z temes 40 materials B formacic

Inici > Servels > Préstec

Préstec

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Cras accumsan viverra libero, sit amet lorem ipsu
ultricies orci porttitor non. Suspendisse potenti. Ut sagittis ante erat, et mollis mauris. Donec non uma sit
amet purus ormare tincidunt sed non dui. Fusce eu accumsan lorem.

Com funciona el préstec?

Lorem ipsum dolor sit amet, consectstur adipis-

cmg em Nam risus neque, elementum at ultrices
eget tellus.

Integer ipsum velit, laoreet nec aliquet at, viverra
sit ametmagna. Phasalius diam purus, adipiscing
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Curabitur felis magna, euismod ac portiitor seclore, minim veniam, qui nostrud exercitation ullamco
s 6 Taboris nisi ut aliquip ex ea commodo.
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Lorem fpsum dolors sit amet, Gonsectetuar
dolore sit adipiseing elit. Suspendisse ut purus.

Consectetuer adipiscing elit. Suspendisse ut
purus donec lectus turpis.

Donec lactus turpis, tempor id, cursus vitas,
eleifend i, risus. Aenean turpi

Cansectetuer adipiscing elit, Suspendisse ut
purus, lorem ipsum dolor.
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Integer quis purus in diam congue pharetra. Suspendisse a nulla ligula, eget
dapibus e10s. Proin gravida, quam quis euismod soelerisque, tellus ciam
aliquam lacus, sec um lorem sem vitae nibh. Praesent odio purus, molestie
a congue tristique, volutpat non psum,

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent pharetra
laoreet ipsum thoncus lacinia. Vivamus sed massa purus, integer quis laoreet
ipsum thancus lacinia. Vivamus sed massa purus, integer auis.
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vitae scelerisque vel, iaculs a lacus.
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